
                                                                                                                                Vertaccount Hawaii, Inc. 
                                1164 Bishop St. Ste 1612 Honolulu HI 96813 
                                Office: 808.930.5555 l Fax 808.356.0824 

 

 
GUIDE ON HOW TO SIGN UP TO HAWAII TAX ONLINE 

Page 1 of 5 
 

 

1. Go to Hawaii Tax Online System - https://hitax.hawaii.gov. 

 

2. Click “Sign up for Hawaii Tax Online” and click “Next”. 

 

 

 

3. Choose the user type and click next. (Always choose Owner or Employee) 

  

 

 

 

 

 

 

 

https://hitax.hawaii.gov/
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4.1 Choose ID type, whether FEIN/SSN/ITIN. By default, FEIN is required except for the following 

wherein you can supply other details:  

4.1.1 Sole Proprietor – requires ITIN or SSN 

4.1.2 Single Member LLC – requires FEIN, ITIN, or SSN 

 

 Please take note of the ID format. 

 

4.2 Select the Letter ID, Payment or Refund to validate your registration.  

4.2.1 You can use any Letter ID found in the Letters received from Hawaii Tax Department 

except the Tax License Letter. 

4.2.2 Payment amount should be the last 3 payments for the previously filed GET/TAT. 
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5. Add Account access to your GET/TAT . 

 

 

 

6. Supply the GET/TAT number using the new format. If you don’t know the new format of your 

GET/TAT License number, click the “What’s My New ID”. Supply your old tax license and click 

search.  
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7. Validate your registration by supplying the Letter ID or the Payment amount. If you’re adding 

access to your GET, please use the amount paid for GET on the Payment section to validate. If 

you’re adding TAT, use the amount paid for TAT instead. 

 

 

 

 

 

 

 

 

 

 



                                                                                                                                Vertaccount Hawaii, Inc. 
                                1164 Bishop St. Ste 1612 Honolulu HI 96813 
                                Office: 808.930.5555 l Fax 808.356.0824 

 

 
GUIDE ON HOW TO SIGN UP TO HAWAII TAX ONLINE 

Page 5 of 5 
 

 

8. Create your Log in Details by supplying the data. You can also create a secret question in case 

you forget the password. Please take note of your username and password because the Hawaii 

Tax Department won’t email your credentials but only the authentication code. 

 

 If Elite will file for your taxes - please use team-ep1@vertaccount.com as the email for 

authentication and provide the username and password to Elite. 

 If Owner will file for his/her taxes – use the owner’s email address instead. 

 

 

mailto:team-ep1@vertaccount.com

